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In a life-threatening 
emergency, call 000. 

If you are Deaf or have a speech or hearing 
impairment and use a teletypewriter, you can call 106. 

 

My Emergency Quick Plan 
This page gives emergency workers and support people the most important information about me. 
 

My name  

My address  

My mobile  

My first contact  

Their phone  
 

Optional photo 

 

How to communicate with me 

 

 

My most important health information 

 

 

 

My essential medication 

 

 

My essential equipment or aids 

 

 

 

My safest place to go 

 

 

I will get there by   
 

My trigger to act early 

 

 

I will not wait until conditions are dangerous if I 
need extra time or support to leave safely. 

 

Keep this plan safe.  
 
It may contain private health and contact information. Share it only with people 
who need it to help you. Follow instructions from emergency services during an 
emergency. 
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ABOUT ME & MY SUPPORT CIRCLE 

How to use this plan 
You can fill in this plan yourself. You can also ask someone you trust to help you. Make the plan with 
the people who may help you in an emergency. Give them a copy when the plan is finished. 

 

About Me 
First name  Street address  

Last name  Suburb  

Mobile  Postcode  

Home phone  Email  

 
My language/s  
My preferred name  
  

My Emergency Support Circle 
Choose people who have agreed to help you. Write what each person will do. 

Role Name Phone How they will help me Agreed? Has plan? 

First contact      

Family / guardian / 
nominee 

     

Support person / worker      

Main support provider      

GP / doctor      

Pharmacy      

Neighbour / friend      

Employer / day program      

 

Important support contacts 

Provider after-hours  

 

Support coordinator  
 

Plan review 

Completed  

 

Next review  
 

  



 
MY EMERGENCY PLAN 2026 

 

 
www.emberapp.com.au Updated September 2026  |  Page 3 

 

RISKS, WARNINGS & INFORMATION 

Emergencies that may affect me 
☐ Bushfire ☐ Flood ☐ Storm 

☐ Heatwave ☐ Smoke / poor air ☐ Power outage 

☐ Tsunami / coastal hazard ☐ Local road closure ☐ Other: __________ 
 

 
Australian Warning System 
Emergency warnings use three levels. Do not wait for an Emergency Warning if your plan says you need to act earlier. 

ADVICE 

Stay up to date. 
Something is happening. There 
may be a threat. 

WATCH AND ACT 

Start taking action now. 
Conditions are changing and the 
danger is increasing. 

EMERGENCY WARNING 

Act immediately. 
You may be in danger. Follow the 
warning instructions. 

 

Where I get trusted emergency information 
Hazards Near Me NSW 

Emergency information 
and warnings. Set up 
Watch Zones. 

BOM Weather 

Weather forecasts, 
warnings and radar. 

Live Traffic NSW 

Road closures and hazards 
that may affect my route. 

Emergency Plus 

Helps give my location 
when contacting 
emergency services. 

 
☐ ABC Local Radio / ABC Emergency ☐ NSW SES / NSW RFS websites 

☐ A person in my support circle ☐ Other: ________________________ 

☐ I have set up a Watch Zone in Hazards Near Me NSW.  

  
 

AusAlert - launching 1 October 2026 
AusAlert can send emergency messages to compatible mobile devices in an affected area. If I receive an 
AusAlert, I will read the message, tell the people with me and follow the emergency instructions. 

 

My trigger to act early 
I will start my emergency plan when: 
 
 ☐ My support person tells me it is time to act  ☐ I receive an emergency warning 

 ☐ There is serious fire, flood or storm risk near me  ☐ I am told to evacuate 

 ☐ I can see, hear or smell signs of danger  ☐ My other trigger is: __________________ 
 

  

My safety comes first. If I need extra time, accessible transport, support or essential 
equipment, my plan should help me act early. 
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LEAVING HOME SAFELY 

My safe places 
First choice  

Address  

Second choice  

Emergency backup  

 ☐ It is accessible for me  ☐ I can use the bathroom there  ☐ I can charge my equipment there 

 ☐ My support person can come  ☐ My assistance animal can come  ☐ My pets can come 

 

Transport 
☐ I will drive myself 
☐ Family / friend will drive me 
☐ My support worker will drive me 
☐ I have arranged accessible transport 
☐ I need help to arrange transport 
 

Driver / service  

 
Phone  

 

Transport support I need 
☐ Wheelchair accessible vehicle 
☐ Help getting in or out 
☐ Space for mobility equipment 
☐ Space for medical equipment 
☐ Space for assistance animal / pet 
☐ Other: _________________________ 

 
My routes 
Normal route  

Backup route  

If roads are closed  

 ☐ I will check Live Traffic NSW and emergency warnings before I travel, when it is safe to do so. 

 
Before I leave 
Only if there is enough time and it is safe: 
 

 ☐ Take my emergency kit  ☐ Take medication and essential equipment 

 ☐ Check my destination is still safe  ☐ Check my route is open 

 ☐ Tell my emergency contact where I am going  ☐ Take my assistance animal / pets 

 ☐ Follow official instructions about electricity, gas 
and water 

 ☐ Lock doors and windows if safe 
 
 

I will not delay leaving to do jobs around my home. If conditions are dangerous, I 
will leave when it is safe to do so and follow emergency-service instructions. 
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STAYING HOME & POWER OUTAGES 

If I have to stay at home 
Some emergencies may mean I need to stay at home for a while. I will follow official emergency instructions. 
 ☐ Drinking water  ☐ Food I can prepare  ☐ Medication 

 ☐ Emergency lighting  ☐ Battery / wind-up radio  ☐ Charged phone 

 ☐ Power bank  ☐ Backup communication method  ☐ People who will check on me 

 If support cannot come  

 If phone/internet fails  

 
I need electricity for 
 ☐ Medical equipment  ☐ Communication device 

 ☐ Electric wheelchair / scooter  ☐ Electric bed / hoist 

 ☐ Medication refrigeration  ☐ CPAP / ventilator / oxygen equipment 

 ☐ Other: _________________________  ☐ I do not rely on powered equipment 
  

My essential powered equipment 

 

 

My backup power plan 

 

 

 
 Works without power for   Where I can recharge  

    

Life support equipment 
☐ I have checked whether I should register as a life support customer with my electricity 
retailer or distributor. 
 
Registration can help energy businesses support customers with life support equipment, 
but power can still fail without warning. I still need a backup plan. 

 

My home emergency contacts 
Electricity provider  Emergency number  

Other utility / service  Emergency number  

    

Electrical safety: I will stay away from fallen powerlines and electrical equipment in 
or near water. I will follow advice from emergency services and my electricity 
provider. 
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MY HEALTH & MEDICATION 

Medications 
Medication Dose Time Days / frequency Needs cooling? 

     

     

     

     

     

 
 My pharmacy   Medication list reviewed  

 Phone    ☐ I have prescriptions or eScripts ready. 

 If medicine must stay cold  

Allergies 

 

 ☐ I have an EpiPen or other emergency allergy medicine. 

Important medical conditions 

 

 

Food / dietary needs 

 

 

Mobility aids / medical equipment 

 

 

 

Emergency medication: My go-bag should include enough medication for at least 5 
days, plus prescriptions or eScripts. If medication needs cooling, I will include a safe 
cooling plan. 

 

Other health information emergency workers should know 
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COMMUNICATION & ESSENTIAL SUPPORTS 

How to communicate with me 
☐ Use short, clear sentences ☐ Give me one instruction at a time 
☐ Give me extra time to answer ☐ Use Easy English 
☐ Show me pictures ☐ Write information down 
☐ Use Auslan ☐ Use an interpreter 
☐ Use gestures ☐ Use my AAC / communication device 
☐ Use my communication board ☐ Use speech-to-text or captions 
☐ Read information aloud to me ☐ Use large print 

 
 My language / interpreter need  

 Other communication needs  

  

Please do 

 

 

Please do not 

 

 

 

Things that help me feel safe and calm 
☐ Quiet space ☐ Noise-cancelling headphones 
☐ My phone / device ☐ Breathing or grounding activity 
☐ Comfort or sensory item ☐ Someone I know staying with me 
Other things that help  

 
Things I need support with every day 
☐ Moving around ☐ Getting in/out of bed or chair ☐ Toileting 
☐ Showering / personal care ☐ Eating or drinking ☐ Preparing food 
☐ Medication ☐ Communication ☐ Understanding / decisions 
☐ Transport ☐ Medical equipment ☐ Assistive technology 
☐ Sensory / distress support ☐ Assistance animal ☐ Other: __________ 

 
 How long I can safely manage without support  

 If my usual support is unavailable  

  



 
MY EMERGENCY PLAN 2026 

 

 
www.emberapp.com.au Updated September 2026  |  Page 8 

 

MY GO-BAG & ANIMALS 

My GO Backpack 
Keep your emergency kit easy to find. Check it regularly. Add important last-minute items 
before leaving, if it is safe. 

 
Keep packed and ready 

☐ Change of clothes and warm layer 
☐ Toothbrush, toothpaste and hygiene items 
☐ Battery or wind-up radio 
☐ Torch and spare batteries 
☐ Non-perishable food and snacks 
☐ Drinking water / water bottle 
☐ First aid kit 
☐ Blanket / emergency blanket 
☐ Suitable shoes 
☐ Cash 
☐ Spare house / car keys 
☐ Copies of key documents 
☐ Copy of this Emergency Plan 
☐ Sensory / comfort items 
☐ Communication board / backup 
☐ Sanitary / continence items 

Add before leaving, if safe 

☐ Medication for at least 5 days 
☐ Prescriptions / eScripts 
☐ Medication cooling equipment, if needed 
☐ Phone, tablet or laptop 
☐ Chargers and power bank 
☐ Medical equipment 
☐ Mobility aids 
☐ Glasses / hearing aids and batteries 
☐ Medicare card and ID 
☐ Personal valuables 
☐ Food with special dietary requirements 
☐ Other: _________________________ 
My emergency backpack is located 
 

 

 

My assistance animal 

☐ Food and water 
☐ Harness / lead / carrier 
☐ Medication 
☐ Identification / documentation 

 
Other needs  

 

My pets 

☐ Food and water 
☐ Bowls, lead, carrier and bedding 
☐ Medication 
☐ Microchip details and current photo 
☐ Proof of ownership 
Vet phone  
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BACKUP, RECOVERY & REVIEW 

My backup plans 
 If my first support person does not answer  

 If my support worker cannot come  

 If my planned driver cannot come  

 If my normal route is closed  

 If phone or internet does not work  

 If the electricity goes out  

 If my first safe place is unavailable  

Important documents 
☐ ID / driver's licence ☐ Medicare card 

☐ Passport / birth certificate, if needed ☐ Insurance details 

☐ Medication / health information ☐ Other legal or support documents 

Keep account numbers, NDIS identifiers, Centrelink numbers and other sensitive 
records in a secure place. Only carry them if you are likely to need them. 

 

After an emergency 
☐ Wait until authorities say it is safe to return ☐ Contact my Emergency Support Circle 
☐ Contact my support provider ☐ Check medication and equipment 
☐ Replace medication or equipment if needed ☐ Update this plan after the emergency 

Review and practise my plan 
 Plan completed   Last reviewed   

 Next review   Plan practised  

I will review my plan when: 
☐ I move house ☐ My health or medication changes ☐ My support needs change 
☐ My support people change ☐ My transport changes ☐ My equipment changes 

Useful emergency contacts - NSW 
Life-threatening emergency: 000 

Text Emergency Call (TTY): 106 

NSW SES - flood, storm or tsunami help: 132 500 

NSW RFS Bush Fire Information Line: 1800 679 737 

Emergency information: Hazards Near Me NSW 

Weather / Roads: BOM Weather / Live Traffic NSW 

Ember resources: www.emberapp.com.au 

Make copies. Keep a copy on your phone, a paper copy in your go-bag, and give a copy to trusted 
people in your Emergency Support Circle. 

 
2026 update informed by current NSW Government, NSW SES, NSW RFS, Australian Warning System and AusAlert emergency preparedness guidance. This plan is a 
preparedness tool and does not replace emergency-service directions or individual professional advice. 


